EVALUASI  KINERJA PERUSAHAAN DENGAN PENDEKATAN INSTRUMENT MANAJEMEN STRATEJIK  BALANCE SCORECARD 





(Dr. Arash Sahin and Professor Mohamed Zairi, 2012, “Strategic Management, 
Benchmarking and The Balanced Scorecard (BSC):An Integrated Methodology”, 
International Journal of Applied Strategic Management, ISSN 1742-8204 
Emad A. Awadallah and Amir Allam, 2015, “A Critique of the Balanced 
Scorecard as a Performance Measurement Tool”, International Journal of 
Business and Scocial Science, Vol. 6. No. 7: July 2015 
Hannabarger, Rick Buchman and Peter Economy, 2007,”Balanced Scorecard 
Strategy for Dummies”, Published by Wiley Publishing, Inc. 
Mulyadi, 1998, „Pergeseran ukran Kinerja ke Cost Effectiveness”. Media 
Akuntansi. N0. 29/Th. V/September 1998. 
Nattarinee Kopecka, 2015, “The Balanced Scorecard Implementation, Integrated 
Approach and the Quality of Its Measurement”, Procedia Economic and Finance 
25 (2015) 59-69 
Paul R. Niven, 2014, “Balanced Scorecard Evolution, A Dynamic Approach 
Strategy Execution”, Published by John Wiley & Sons, Inc. 
Paul R. Niven, 2002, “Balanced Scorecard Step by Step, Maximizing Performance 
and Maintaining Resul‟‟, Published by John Wiley & Sons, Inc. 
Robert S. Kaplan and David P. Norton, 1992, “The Balanced Scorecard Measures 
that Drive Performance”, Harvard Business Review, Reprint 92105 
Robert S. Kaplan and David P. Norton, 1993, “Putting the Balanced Scorecard to 
Work ”, Harvard Business Review, Product 4118 
Robert S. Kaplan and David P. Norton, 2001, “Putting the Balanced Scorecard to 
Work ”, Harvard Business Review, Product 4118 
Robert S. Kaplan and David P. Norton, 1996, “Translating Strategy Into Action, 
The Balanced Scorecard”, Harvard Business School Press, Boston Massachusetts. 
Nicolas G Theriou and Georgios N Theriou, 2007, “Integrating the Balanced 
Scorecard and Activity Based Costing”International Acounting Management, 
ABI/INFORM Global 
S. Visalaski & Dr. R. Kasilingham, 2015, ”Balanced Scorecard Approach to 
Measure Performance of Banks”), NBR E-JURNAL, Volume 1, Issue 1  
Saftiana, 2007 „Analisis ManufacturingCycle Effectiveness dalam menigkatkan 
cost efektif pada pabrik pengolahan kelapa sawit‟, Jurnal Akutansi dan Keuangan, 
Vol 12, No. 1 Januari. 
 147 
 
Saaty, T. L. 1993. Pengambilan Keputusan Bagi Para Pemimpin : Proses Hirarki 
Analitik untuk Pengambilan Keputusan dalam Situasi yang Kompleks. Pustaka 
Binaman Pressindo. Jakarta. 
 
